
S
O

F
T

F
LO

O
R

 U
K

 R
e

tu
rn

s 
F

o
rm

Customer Details

Contact Name:

Company Name:

Address:

Telephone:

Email:

Order Details

Order ID:

Date Returned:

Goods Enclosed:

Return Reason(s):

Payment Details
The original payment details for this order are required to process any refund.

Total Paid: £

Payment Date:

Payment Method:

Name on Card:

Last 4 Digits:

Start Date (MM/YY): End Date (MM/YY):

Please check these details are correct and remember to include this form with the returned goods
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